
 

 

 
 
 
 
 

 
Epson TM-T88IV Thermal Receipt Printer – USB Connec tion 

Windows XP Install 
 

Please read these instructions carefully before attempting to install or connect the printer to the computer.  
You must install the print driver before connecting the printer to the computer as outlined in the steps below. 
 
Before you connect your printer to the computer you must execute the ATM_310E.exe  driver.  This is an 
executable file that installs files on your hard drive that you will need to install the printer.  Follow the steps 
outlined below to install this driver. 
 
 Installing the Print Driver for the Epson TMT88IV T hermal Receipt Printer 
 

1. If you received a Driver Resource CD  put the CD into your CD-ROM or CD-RW drive navigate to 
Printers > Epson Printers > Epson TM-T88IV > ATM_31 0E.exe.  Double-click on the 
ATM_310E.exe  and follow the prompts to compete the install process.   If you downloaded the driver 
from our website double-click on the ATM_310E.exe  on your desktop to start the install process. 
 

2. The Select OS  dialog screen appears, the default is Windows XP  operating system, and US for 
Select Install Language.  Accept the defaults click Next . 
 

3. The Select Module dialog box appears put a check mark in USB Driver and Epson TM-T88IV 
Receipt printer.  Click on the Printer Port Setting, e.t.c…  button, select USB click OK then click 
Finish . 
 

4. You must restart you computer for the changes to take effect; click YES. 
 
Connecting the Epson TM-T88IV Receipt Printer - USB  Connection 
 
You must connect the printer exactly as outlined fo r the printer to install correctly.  
 

1. The computer and the printer must be ON.  Plug the USB cable into the printer then into an available 
USB port on the computer.   If the printer has been connected correctly, a pop-up screen will appear 
on the lower right-hand corner of the screen stating your new hardware has been installed and is 
ready to use. 

 
Testing the Printer 
 

1. Click on Start > Settings > Printers and Faxes.  If the printer was installed correctly, you will see 
the printer in the list. 

2. Right-click on the Epson Receipt Printer and left-click on Properties.  Click on the Print Test Page 
button to send a test page to the Receipt Printer. 

 
NOTE: If you don’t see the printer in the printer list, then the driver was not installed correctly and you 
will need to remove the driver and reinstall. 
 

 
 


